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T^of-Sng of Claims: 

Claim 1 (Canceled) . 

2. (Currently Amended) The technical support system 
according to claim * 10, wherein said claim handling section is 
configured to display the state of progress of the market 

5 countermeasure task. 

Claims 3-7 (Canceled) . 

8. (Currently Amended) The technical support system 
according to claim * 20, wherein the state of progress is a 
selected one of a plurality of consecutive steps. 

9. (Currently Amended) The technical support system 
according to claim ft 10, wherein the selected step is updated 
based on a combination of tasks completed in the technical 
divisions. 

10. (Currently Amended) The A technical support system 
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a Service jnfnm.at-.ion p ortal section which provides web 
5 p,n PS as ipfnrmation in put and output, interfaces ^ 

a knowledge b**e action w hich store s various claim reports 
„„h solutions r ei^t^d to the claim reports; and 

a ^im handli n g ..rtinn which register- 1 pew cl^im report 
4„ said kggwlejgg b ase section, and manages £he registered new 
10 s^ain; EeBort a§ aj unsolved claim requi rin g an answer from an 
engineer; 

wherein said claim handli ng section is configured to issue . 
geg BgctLive task shee t s for a market oonntermeasure task which is 
shaded among fe echnicaj ^visions to the respective technical 
15 glylsj^ in ^cord anoe wi th the new claim report and to update 
a statg of B£ g fl££ag Bf the marjcgt oountermeRsnre task upon 
rr „, r< - Qf each resBec fciye task sheet returned from each of the 

tgr.hni cal Hi visions; 

wj.ereln claim c o ntend of the new claim report is input via , a 
20 client web naae to - ^m»t similar to natural language, and the 

p report Is registered in the kn nulod ge base section in a 

gormat including at -least a claim title structured a g a 
Sonfciaation of nrg dej^rmined items of definition information 
exsregsed in standard ter ms , based p n the claim content, in the 
25 format si m ^r to natural language; and 

wh-rPin the g^ ate oj progress is a selected one of a 
glurjqit y, of cons e cutive *teo S . said consecutive steps 
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u prising: a first step of confirming and verifying the claim 
content of the new claim report, a second step of performing 

30 cause investigation and solution estimation, a third step of 
performing a trial production and effectiveness test of a 
countermeasure part, a fourth step of preparing the 
countermeasure part for market application, and a fifth step of 
monitoring effectiveness of the countermeasure part in the 

35 market. 

11. (Currently Amended) The technical support system 
according to claim * 10_, wherein the technical divisions comprise 
a design division, a production division, and a quality 
certification division, 

12. (Currently Amended) *he A technical support system 
a^ u rUiu y Lu UL aim U, * * ***** ** m. ^uiLx^ s te p. pr*~i 

r-nmprising:. 

, service inf o ™«n™ SQ£tgJ section whirh provides web 
5 ga ges as inl o rmatigD iHBut and output interfaces; 

, fea s e sectiop whirh stores various rlaim reports 

and o^.iMnns re i ated to the claim reports? and 

a claim hapdli n g section which registers a new claim , report 
in ^ ^vl P Ha R base ^rtinn , and n^mgn- the registered new 
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^ 1aim re port as an unsolved claim re q uirin g an answer from an 
engineer; 

ahargin said H.im hand ^ nn action is configured to issue , 
r-^ ppr.l-ive task sheets for * market conn termeasure task which is . 
.M, fl H a .ona tech nic! divis ions t o the respective technical 
15 H^r-i.-ions in ^rnrdance w ith the new claim report, anq to update . 
* state of progress of rh* market countermeasure task upon . 
, a .^ p t of each rp R p ft rtive r ^sk sheet returned from each of the 

technical divisions; 

.hprpin clai™ content o f the new c laim report %s inpi^t via a . 
.Hpnt wen oaae in a format similar to natural language , Slid the , 
Ogw slain! r. pnrt is r ~ T< «*»™H in the knowledge base section in a 

, ^mnriina at Lga^t j claim title structured as a 

^K^i-ion of D re H^pr m in fi d items of definition information 
^ r ^o Ce ,H in ..tand a^ ^rms. based on the clRim content ^n the 
25 format similar to natural .language? 

wherein the state of p rogress is a selected one pf a 
r ^ ya -nr Y of co n secutive s ^ p«- said consecutive steps . 
arising: a first step of confirming and verifying the claim 
content of the new claim report, a second step of performing 
cause investigation and solution estimation, a third step of 
performing a trial production and effectiveness test of a 
countermeasure part, a fourth step of preparing the 
countermeasure part for market application, and a fifth step of 
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monitoring effectiveness of the countermeasure part in the 

35 market; and 

whArain the aelgcfcgd s£ g p. ^ updated based on a combination 
Of tables completed in the technical divisions, and the technical 
djj^isio ng ^mnri.se * H^-irrn division, a portion division, and 
a quality certific ation division. 

13. (Previously Presented) The technical support system 
according to claim 12, wherein the state of progress is updated 
to the fourth step when a task of the design division is 
completed. 

14. (Previously Presented) The technical support system 
according to claim 12, wherein the first step is selected when 
the new claim report is received by the design division. 

15. (Previously Presented) The technical support system 
according to claim 8, wherein a plurality of the task sheets are 
issued to the technical divisions. 

16. (Previously Presented) The technical support system 
according to claim 15, wherein a plurality of the task sheets are 
issued to a design division. 
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17.' (Currently Amended) The A technical support system 
according lu claim ID, comprising: 
comprising: 

a service informatio n portal section which provides web 
5 pa ges as information input, and output interfaces? 

a knowledge **se secti o n which stores various claj.m reports 
,nH solutions r e lated to the claim reports; and 

a daim handiinn section w hich r egisters a new claim report 
n„ paid knowledge base se c tion, and manages the registered new 
10 H.im report as an uns o ld claim reguiring an answer from an 
engineer; 

M h 0 rPi, said ^*i™ handli ng section is configured to issue 
rea pectj^e task she g &S for i market countermeasnre task which is 
shared among techjii caj Hi visions to the respective technical 
15 H^ncion.. in ^ordance with the new claim report , and to update 
, a ^t P of progre ss of the market countermeasnre task upon 
^-i pf of each re s pective task sheet returned from each of the 

technical divisions; 

wherein claim conten t the new claim report is input via a 
20 client; w*h in * ^™*t similar to natural langnage r and the 

new dain, rennrt i s roistered in the knowledge base section in a 

including at least a claim title structured as a 
combination of predetermin ed items pf definition information 
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QV pr^.^d in standard terms - based on the claim content in the 
25 format, sim ilar to natural language; 

wherein the state of progress is a selected one of a 
plurality of consec utive steps; 

wherein a p lurality of the task sheets are issued to th e 
terhnica3 divisi ons; and 
30 wherein a task sheet is issued to a quality certification 

division when a design division returns a task sheet issued 
thereto indicating completion of a task of the design division. 

18. (Previously Presented) The technical support system 
according to claim 8, wherein a task sheet issued to a design 
division and a task sheet issued to a production division are 
issued simultaneously. 

19. (Previously Presented) The technical support system 
according to claim 12, wherein the fifth step is selected when 
tasks of the design division, the production division, and the 
quality certification division are completed. 

20. (Currently Amended) Tire A technical support system 
abiding Lu iluiui 7, comprising:, 

a ^rvice informatio n portal section which provides web 
r ,n PS as info rmation inout and output interfaces; , 
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5 a knowledge base section whi c h stores various claim reports 

a nri solutions related t o the claim reports; and 

a claim h^Hling section whi ch registers a new claim report 
in said knowledge base section, and manages the registered new 
r-lpim report as an u n solved claim requiring an answer from an 
10 engineer; 

whPrRin sai fl claim h a ndling section is configured to issue 
rp S ppnHve task sheets for a market countermeasure task which is 
a h^d among tech n ical divisions to the respective technical 
djj^isjona in accordance wit h the new cla im report, and to update 
15 g «t a te of progress o f the market countermeasure task upon 

^o-i pt of pach respective t afi k sheet returned from each of t;he , 

tpchnical divisions; 

ww^-in claim r.ontent o f th e new cla im report is input via a , 
client web page jn a form a t similar to natural .language, and the 
20 asa claim r fiD nrt is roistered in the knowledge base section in a 
fnm,^ includin g at least a claim title structured as a 
mmhination of predetermi ned items of definition information 
~ V p^^d in sta n dard terms, based on the claim, content in the 
fo rmat similar to natural language;, 
25 wherein th« technic a l divisions comprise a design division, 

a pr-ndnotion divj si on . and a quality certif ication division; and 

wherein details of a countermeasure are delivered as a 
report of invention to a patent division upon completion of the 
countermeasure task shared among the technical divisions. 
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